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I. BACKGROUND:  Dependent fire departments all respond to emergency and non-emergency incidents where paging is a cornerstone to effective operations.  The purpose of this standard is to attempt to provide similar operations to enhance the fire departments and overall communications.  

II. INTRODUCTION:  Paging occurs on a daily basis in our various organizations and is the main way to notify personnel of emergency or non-emergency events.  

III. PURPOSE:  The purpose of this standard is to assist authorized personnel in establishing paging standards for field users (firefighters) and for dispatchers.

IV. PROCEDURE:  

a. Paging
1. Pager Test

a) A pager test is conducted on a weekly basis – every Monday at approximately 1800 hours by Hennepin County Sheriff’s Communications.

b) The “All-Call” or “General Alarm” tones are used for this pager test.

2. Day to Day events

a) Paging is conducted per agency protocol by Hennepin County Sheriff’s Communications.

3. Stand-by events
a) Paging is conducted per the Severe Weather standard. 

4. Severe Weather
a) Paging is conducted per the Severe Weather standard. 

b) Paging is not used to warn dependent fire departments of severe weather.  Instead, ask Sheriff’s Radio to air weather information on the Fire Main.
5. High Call volume
a) During times of high call volume, paging on one talkgroup and talking on another talkgroup has seemed to work well.
b) Hennepin County Sheriff’s Radio will make the decision when to activate the 2 talkgroup communications procedure.  When this occurs the following will occur:

a. Hennepin County Sheriff’s Radio will notify the fire department via the initial fire page that we are operating with the 2 talk group communications plan.  

b. Once the 2 talk group communications plan is in place the following will occur:

i. H-Fire-1 (Fire Main) will be utilized for paging only.

ii. H-FEMERG – will be used for radio communications.
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